
Intelligent Last Mile 
Delivery Solution



SuiteFleet is a top tier solution 
that helps companies plan and 
Manage their Delivery operations 
with absolute ease and maximum 
efficiency.

It is a one stop shop for all your 
delivery operations Needs!

SuiteFleet



Delivered 3,000,000+ Orders only in The UAE



The Leading Delivery Management Platform in the ME

Total Orders Delivered

3,000,000+
Delivery Types

Number of orders since 
Jul ‘21 till Jun ‘22

Same day Delivery and Next Day Delivery 

350
Active Merchants 
using SuiteFleet

37,000
Active customers 
benefiting from 

SuiteFleet

B2B 
commerce

C2B 
commerce

C2C
commerce

G2B
commerce

B2C
commerce



Customize Vehicles and Delivery Constraints

Unlimited Vehicles Types



Double-Way integration with your favorite Solution 



Who can use SuiteFleet?

Retail

Wholesale Distribution E-Commerce

Food & Beverages

Fashion

Delivery Services



Optimizing Operation and dispatching for largest Delivery 
Company in UAE 

Location: UAE
Industry Logistics/Transportation
Monthly Orders: 100K Orders

Employees: 50 - 100
Applications Replaced: Spreadsheets
Solution: Fleet Management

Scope
Planning and dispatching Solution works in harmony inside 
NetSuite for delivers and collections, multiple warehouses and 
production sites, or numerous distribution operations.

• Route Planner
• Mobile App for Drivers/warehouse
• Address Validation
• Hub Returns Manager
• NetSuite Integration
• Asset Management



SOLUTION 
CAPABILITIES



Optimizing Operation and Dispatching

ORDERS MANAGEMENT
Powerful mass upload for 

orders through APIs from ERP

GPS AND LIVE TRACKING
Live Monitoring of Drivers and 
consignments 

PLANNING AND DISPATCHING
Automatic Assignment of 

Drivers



Orders Management
• Powerful mass upload for orders through 

APIs from ERP
• Orders Dashboard to Monitor Status of 

orders with 100% customizable view to serve 
all purposes

• Mass Import/Export orders
• Inline Edit
• Bulk/Mass Edit
• Advanced Search and Filter technology for 

super quick views.



Smart Planning & Dispatching
• Automatic Assignment of Drivers on orders to 

achieve optimum utilization
• Shifts Management and assignment
• Geofence assignments and territorial based 

planning
• Planning Criteria setting ( Capacity Weight , 

Volume, no of orders and no of stops)
• Optimize for Service Level achievements (on 

time and success rate)
• Historical Data of previous planning patches



Smart Planning & Dispatching
• Automatic Assignment of Drivers on orders to 

achieve optimum utilization
• Shifts Management and assignment
• Geofence assignments and territorial based 

planning
• Planning Criteria setting ( Capacity Weight , 

Volume, no of orders and no of stops)
• Optimize for Service Level achievements (on 

time and success rate)
• Historical Data of previous planning patches



GPS and Live tracking Dashboard
• Live Monitoring of Drivers and consigments
• Shifts Management and assignment
• Geofence assignments and territorial based 

planning
• Planning Criteria settings

• Capacity Weight
• Volume
• No of orders
• No of stops

• Optimize for Service Level achievements (on time 
and success rate)

• Historical Data of previous planning patches



Dashboards and Analytics.
• Overall completion of Deliveries in Shift
• On/Off time Deliveries
• Success rate of deliveries
• No of Drivers and orders in shift
• Daily , weekly and monthly reports for 

performance
• Cash on Delivery collection meter



Driver App & Warehouse App.
Driver App
• Assign tasks to drivers 
• Scanning function to Complete Actions 
• Shows tasks types and locations
• Chat with and Call Customers
• Support Cash On Delivery Collection and 

monitoring
• Proof of Delivery

Warehouse App
• Scan packages to Receive, ship and Sort
• Smart Sorting that supports hub transfer 

and area of operations in WH
• Automatic hub transfer sorting
• Returns management and visibilty



ERP Integration
SuiteFleet can integrate through APIs with ERPs , CRMs 
or E-commerce platforms, yours or your customer’s
Highly Compatible with Netsuite ERP and can 
collaborate amazingly well.

The type of data that is synced to NetSuite are not
limited to:

• Customers data
• Merchants data
• Tasks and Orders
• Drivers
• Consignee data



Built in Capabilities

TECHNICAL CAPABILITIES

Process Automation
Ability to automate 
different business 

functions

Customization
Easily customize Forms 

and reports.

User Experience
Simple and easy 
to use Interface

Analytics
Built-in Business 

Intelligence

Scalability 
Can handle 

thousands of orders 
in matter of seconds

Integration
Cloud Data

Integration easily

Auto Planning
Assigning Order to

drivers automatically

Mobile
Driver, Warehouse
and Management 

Mobile App

SaaS
You just internet 

connection.

Distribution Hub Mgmt
Managing transactions
between distribution

hubs/cities

Reporting
Create Complex 

reports

GPS Tracking
Track live locations 

of deliveries

Geofencing
Geofence management 

and auto detection

LOGISTICS & BUSINESS CAPABILITIES

COD Reconciliation
Collection and 

reconciliation of COD



Thank You


